
Marketing 
Interlibrary 
Loan Services

NEXT



NEXT

Lori Mullooly
Events and Programming Librarian

United States Military Academy Library 

lori.mullooly@westpoint.edu

Disclaimer: The views expressed in this presentation are those of the author and do not reflect the official 

position or policy of the United States Military Academy, Department of Defense, Department of the Army, or the 

U.S. Government



NEXT

• The Why​

•  The Who ​

•  The When​

•  The How​

•  The Where

Agenda



NEXT

Why market
Interlibrary 
Loan 
We must market what can not 

been seen
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LOOK AT OUR 

COMPETITORS...

Google --> Primacy of the Search Engine 

Amazon --> One-click ordering, personalized recommendations

Reddit --> Folksonomy and community 



Who 
should 
we 
target?

Not our 

Frequent Fliers! 

Everyone Else

77%

Existing Users

23%
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When to 
market

Point of need 

Time of need
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How to 
market
Focus on the benefits, not the 

minutia

EASY
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How to 
market
Remain platform agnostic
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How to 
market
Use the UX Mindset

Peter Morville; Andrew Lehti, CC0, via Wikimedia Commons​
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How to 
market
Remove any pain points

FAQs

Contact information

Tutorials
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How to 
market
Use infographics
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How to 
market
Use flow charts

Created by Corey Flatt, USMA Library
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Who does the 
marketing? 
YOU DO!

Everyone in the entire organization 

plays a role in marketing 



Where to market
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Highlight the service anywhere your patrons 

are...
Every Reference Interview

Every Information Literacy Instruction

Every Library Tour

Every New Faculty Orientation

Every Library Program

Every Book Club
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Ways to spread the word

Digital SignageQR Codes

Patron Newsletters

Email blasts

Bookmarks/Quartersheets

Social Media

Displays
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RESOURCES 

Canva

Adobe Spark

Vista Create

Piktochart

Screencast-O-Matic

Animoto
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LIBRARY SPECIFIC

Ad/Lib:

http://adlib.info/

Librarian Design Share: 

https://librariandesignshare.org/
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Thank you!
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